
 

 
 

   
 

 

  
 

 

  
  
  
  
  
 

 
  
 
  
 

  

  

 SSetet UUpp YYourour 

My LACERA
 AccountAccount 

My LACERA is your secure online account where 
you can manage your retirement benefts anytime. 

Create Your Account 
1. Go to lacera.gov and click My LACERA in 

the top right corner. 
2. Select Register Now. 
3. Check that the website is secure: 

o Look for a closed padlock icon in 
your browser’s address bar. 

o If  the padlock is open or red, leave 
the site immediately. 

4. Enter your personal information to create 
your profle. 

o Ensure that your frst and last name, 
birth date, and last four digits of  your 
Social Security number match 
exactly what is on fle with LACERA 
from your employment or retirement 
records. 

o Enter your email address during 
registration, even if  LACERA already 
has one on fle. If  you use a diferent 
email address, it will replace the one 
currently in your LACERA records.

https://lacera.gov


 

  

  
  
  
  
  
  
 

 
 

 
 

 
 
  

 

 

  
 

 
  

5. Set up your security questions to protect 
your account. 

6. Create a password. 

o When creating your password, 
pay close attention to the listed 
requirements. As you type, each 
requirement will turn green once 
it is met. All requirements must 
be met before you can confrm 
your password. 

Congratulations! You’re now registered. 

After You Register 
When you log in for the frst time, add or confrm 
your personal email address and cell phone 
number. This helps protect your account and 
ensures you receive important alerts. 

What You Can Do in My LACERA 
• View your retirement account information 
• Use the Retirement Benefts Estimate 

calculator 
• Send and receive secure messages 
• Access and upload forms and documents 
• Choose paperless delivery for select 

LACERA communications 
• And much more 

Additional Help & Resources for My 
LACERA 

• Watch a step-by-step video walkthrough of 
key features: https://www.lacera.gov/ 
getting-started-my-lacera 

• Call 800-786-6464 
• Send a secure message through My 

LACERA 
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