
After months of preparation and 
following all recommended 

health guidelines, LACERA 
reopened our Member Service 
Center (MSC) for appointment-only 
visits in July. It’s an enormous step 
toward normalizing operations and 
we are glad to be back! To 
maintain safety protocols, we are 
still limiting the number of in-
person appointments, but we are 
carefully working to increase that 
number over the next few months 
as we aim for a full reopening.
 
All members need to be aware that 
there are permanent changes to 
MSC’s operations. While these 
changes are partially in response 
to the pandemic, we are also 
implementing them to reduce MSC 
wait times and provide you with 

service. Please take note of the 
following: 

• Appointments are required to 

Specialist. You can set up an 
appointment through the 

online appointment system 
at lacera.com, or if you do 
not have access to a 
computer, you can call us at 
800-786-6464 and a Specialist 
will assist you.

• We offer virtual counseling 
sessions. Receive "in-person" 
service from the comfort of 

win-win! You can choose this 
option from the service 
dropdown menu when setting 
up your appointment online.

• We have installed a secure 
drop-off mail slot where you 
can easily leave documents 
without waiting in line. It is 
located outside the building to 
the right of the lobby entrance.

• You can also begin your 
retirement journey by 
attending an online workshop. 
(Sign up on lacera.com by 
clicking the homepage Pre-
Retirement Workshops tile.) 

When you visit us, please follow all 
posted guidance, wear your mask, 

and maintain social distancing. We 
have taken the following 
precautions to keep you and our 
employees healthy:

protection
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H            ello, members. Here we  
are in September already!  

     I hope you enjoyed your 
summer activities and are getting 
back into your normal routines. 

We are striving to get back to 
normal at LACERA as well. We have 
been glad to welcome many of you 
back to our Member Service Center 
(MSC) since we started accepting 
in-person appointments in early 
July. While this new appointment-
only model requires some 
adjustment, it is to your

less waiting and a safer visiting 
environment for you. And because 
you and our staff members are 
better prepared for your visit, we 

can provide you faster, more 

Also remember there’s no 
appointment needed and no 
waiting at all if you just need to 
submit documents to LACERA. You 
have a couple of options, both 
available 24/7: 

• Securely submit your scanned 
or electronic documents from 
anywhere by logging in to My 
LACERA then clicking Uploads 
at the top right of the page. 

• Leave hard copies of 
documents in the new mail slot, 
located to the right of the 
LACERA lobby, whenever it’s 
convenient for you. 

As we prepare this issue for 
publication in early August, the 
MSC remains open despite the 
uptick in Delta variant cases, and 
we continue to move ahead with 

remote employees. Since the 

based on state and local health 
mandates, we will email you with 
any important announcements 
regarding operational changes. 

is updated with your current email 
address so we can reach you, or 
check “News and Announcements” 
on the lacera.com homepage for 
the latest information.

Los Angeles County Employees
Retirement Association

Board of Retirement:
ALAN J. BERNSTEIN

Chair
Appointed by Board of Supervisors

VIVIAN H. GRAY
Vice Chair 
Elected by General Members

GINA ZAPANTA 
Secretary
Appointed by Board of Supervisors
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JAMES P. HARRIS 
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Welcome to Fall

We are striving
to get back to 
normal, with 

continued in-person 
appointments 

for members and 
return-to-work 

plans for our remote 
employees.
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Website Launched 
Speaking of lacera.com, I’m 
proud to announce that we 
launched the redesigned 
website on schedule on July 30. 
We appreciate the helpful 
feedback we have received  
from members already. We  
will be considering your 
suggestions as well as the  
site’s user analytics for future 
improvements. If you haven’t 
visited the new lacera.com,  
I encourage you to do so—and 
let us know what you think  
by emailing us at  
webmaster@lacera.com.  

Wi-Fi Coming Soon 
In other tech news, we will soon 
offer secure onsite Wi-Fi for 
guests, so you can more easily 
conduct LACERA business 
during your visit. Wi-Fi will also 
be available to staff members, so 

information, and software 
programs needed to provide 
member service anywhere in the 
building, not just their physical

 workstations. The initial phases 
of the installations are underway, 
and we are set to begin testing 
during the fourth quarter of 
2021, with service available at 
the end of the year.

Introducing Our First 
Deputy CEO 
On July 12, Deputy Chief 

joined the LACERA team. Mr. 

position, created as part of our 
administrative restructuring. (See 
Accomplishments on page 4 
for more about his background.) 

couple of weeks getting to know 
LACERA’s management team 
and staff, and he is quickly 
learning the ins and outs of 
LACERA operations. I will be 
relying on Mr. Lugo’s leadership 
as we continue to improve our 
work processes and advance our 
strategic goals. Welcome 
aboard, Luis! 

hiring a second Assistant 

will introduce in the next issue. 
With all the executive team 
members in place, we are 
poised to achieve our strategic 
goals as established by the 
Trustees and move the 
organization forward in an 
expedited manner. Stay tuned! 

Healthy Holidays 
We are about to begin our 
second holiday season under 
the threat of COVID-19. If you 
are not yet vaccinated, I urge 
you to do so*—to protect 
yourself, your family, your 
colleagues, and your community. 
We have the power to end this 
pandemic sooner rather than 
later by taking personal action. 

Thanks again for all you do. Take 
care and stay safe!

*As we readied this issue for press, a 
mandatory vaccination order was issued 
by the Board of Supervisors for L.A. 
County employees. 

From the Executive Desk cont’d

We are excited to announce that the redesigned
lacera.com launched on July 30, with all the helpful 
resources and information you need in a fresh  
and sleek new package. It is also the place for you 

latest news. 

The content on the site has been reorganized 

the information you need quickly and easily. And 
because our new content management 
system has robust analytical tools, we 
will be reviewing user patterns and 
search queries to continually improve 
your online experience. Check out the 
new lacera.com today!

My LACERA is your secure, online account 
center. It provides a convenient way for you 
to access your account information and make 
changes at any time. Here are some of the great 
things you can do on My LACERA:

• See your latest plan information
• Update your contact information

• Upload documents 
• Calculate your retirement 
• Generate an amount in fund letter 
• See your current contribution rate 
• Purchase service credit

24/7

y

My LACERA Is Available for You 
Sign up today at members.lacera.com!

Surf On Over to the New 
LACERA.com
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We know that every LACERA member is a vital  
         part of our community. We have watched you 
serve, protect, and support Los Angeles County 
and its residents for decades, and we recognize 
and celebrate your contributions. In that spirit, we 
highlight the following timely heritage months this 
issue: 

September marks National Hispanic Heritage Month, 
a period that honors the culture and contributions of 
Hispanic and Latinx Americans. The event began in 
1968 when Congress declared the commemoration 
of two historical events: The Independence Day  
for Costa Rica, El Salvador, Guatemala, Honduras, 
and Nicaragua (September 15th) and Mexico’s 
Independence Day (September 16th). In 1988, the 
 

event was expanded into a month-long period from 
September 15th to October 15th. 

In 1945, Congress began recognizing the needs, 
contributions, and importance of individuals and 
workers with all types of disabilities and sought to 
protect them against discrimination. After decades 
of activism, the Americans with Disabilities Act 
passed in 1990 and marked the month of October 
as a period to increase public awareness and 
appreciate the abilities of the estimated 30 million 
disabled working people in the U.S. 

November celebrates National Native American 
Heritage Month, a time of recognition declared by 
Congress to mark the vital political, social, and moral 

our history. The holiday period recognizes the 
hundreds of different tribes, cultures, and languages 

and struggles they have faced in the centuries since 
European colonization. 

LACERA Celebrates and 
Thanks All Members

Are You Retiring Soon?  
Here’s What You Need to Know!
For many people, the years just prior to 

retirement can be a reality check. They discover 
that they may face a gap between the retirement 
income they want and the actual income they can 

panic. The County of Los Angeles 457(b) Horizons 
and/or 401(k) Savings Plans offer some additional 
ways to increase your savings up to your retirement:

• Age 50+ catch-up contributions: In the year you 
reach age 50, the Internal Revenue Service (IRS) 
raises the limit on how much you can contribute 
to your account each year (known as the age 
50+ catch-up contribution). If you qualify, you 
can contribute an additional $6,500 in 2021.

• Three-year catch-up contributions: If you are 
within three calendar years of normal retirement 

contribute even more – up to $39,000 in 2021 – 
with the three-year catch-up provision. Please 
note: you cannot take advantage of both types 

of catch-up contributions in the same calendar 
year. Three-year catch-up contributions are only 
available in the 457(b) Horizons Plan.

 Application deadline: apply for three-year 
catch-up contributions at least 4-6 months in 
advance of the desired start date. To apply, 

(800) 947-0845.
• Contributing your termination pay:

paycheck from the County can add a boost to 
your retirement savings. You can contribute the 
payout of any unused/accrued vacation, sick 
leave, holiday, and non-elective* pay to your 
account, up to the annual limit.

 Application deadline: apply for termination 
pay deferral at least 90 days in advance of 
the desired retirement date. To apply, contact 

Don’t let a retirement income gap discourage your 
plans for a brighter future. For more information on 

cont’d on pg. 7
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Attend Our Pre-Retirement 
Workshops From Home  

Pre-Retirement workshops that were previously 

throughout L.A. County have been moved online 
using our virtual platform. 

• Pre-Retirement seminars for members who are 

Plans” seminars

our webinars to help you make the most of your 

follow-up meeting to learn more. 

post-retirement planning. 

We also partner with Empower Retirement on 

for Empower-hosted webinars. 

Autumn is synonymous with sweaters, changing leaves, Halloween, Thanksgiving, and other fun, cozy 
traditions. Alongside these staples of the season, bright orange pumpkins are a hallmark of decorations, 
festive foods, and cultural traditions. And while we might take it for granted, the common pumpkin has 
a unique and interesting history.

Sources: www.goodhousekeeping.com; www.pbs.org; www.historic-deerfield.org, and www.farmersalmanac.com

oso t of your

more.

The earliest known pumpkin-dish 

New England’s Rarities Discovered, printed 

A member of the squash family, the 
 

The oldest found pumpkin seeds, around 

Pumpkins eventually moved north to the United 

Morton, Illinois.

 

1

PUMPKINS

2

3
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these tools for increasing your retirement 
contributions, visit countyla.com or schedule a 
comprehensive account review, during which 
Empower will:

• Review all aspects of the 457(b) Horizons Plan 
and, if applicable, the 401(k) Savings Plan;

• Review LACERA percentage of replacement 
income;

or outside retirement accounts;
• Use the Retirement Projection Calculator to 

retirement at your desired age; 
• Include your comprehensive account review 

results on the website; and
• Answer the following questions:

 

Plans be enough to help me become more 
retirement ready?

2. How do all of my retirement funds  
work together?

3. How do I replace 100% of my  
pre-retirement income?

*MegaFlex participants: Instead of traditional vacation and sick 
leave days, MegFlex participants earn Non-Elective Leave (NEL) 
days. Unused accrued NEL may be contributed to your 457(b) 

The IRS updated Internal Revenue Code Section 
401(a)(9) in 2020. This section now requires individ-
uals who have reached age 72 and are no longer 
working to begin receiving required minimum 
distributions from their retirement plans by a specific 
beginning date. (The previous age was 70.5.)

Based on the IRC and LACERA’s Board of Retirement 
Regulations, the required beginning date for individu-
als who are no longer active members of LACERA or a 
reciprocal retirement system is April 1 of the calendar 
year after they reach age 72.

Check your plan book chart for the age at which your 
percentage reaches its maximum benefit return.  If you 
are no longer working as an active LACERA member 
and reach the highest age listed in the plan book, 
postponing your retirement until you reach a higher 
age will not increase your benefit. You can access your 
plan book at lacera.com under Active Members.  

If you have any questions about how this may affect 
you or if you need any other assistance, call us at 
800-786-6464 or log into your My LACERA account 
and send us a secure message. You can also use the 
retirement benefit estimate on My LACERA to see how 
your age at retirement will affect your benefit.

Are You Retiring Soon? Here’s What You Need to Know!
cont’d from pg. 5

The Department of Public Social Services (DPSS) is 
gearing up for our annual Adopt-A-Family 

Program. With the holiday season around the corner, 
everyone is invited to get involved! 

For over 30 years, DPSS’s Adopt-A-Family program 
has brought joy to families during the holiday 
season. It is a special program that allows 
individuals the opportunity to provide sponsorship 
to families who are in need and currently being 
served by DPSS. Last year, the Adopt-A-Family 
program provided gifts of clothing, toys, food, and 
other items to 2,278 low-income families. 

Sponsoring a family is a wonderful way to celebrate 
the true spirit of giving during the holidays. It is a 
great project for families, co-workers, organizations, 

clubs, and schools. Sponsors and groups can 
choose the family size, general location, and 
number of families they would like to sponsor,  
as there is no limit. Once a sponsor is matched,  
they can review the family’s wish list and decide 
what and how to give. Make a difference in the 
community and support this worthwhile program!

Employees or groups interested in adopting  
 

 
Gonzalez, DPSS Volunteer Coordinator,  
at AdoptAFamily@dpss.lacounty.gov with  
any questions.

Required Minimum 
Distributions

Adopt-A-Family for the Holiday Season!
Public Service Announcement
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• Monday, September 6  
For Labor Day

• Monday, October 11  
For Indigenous Peoples Day

• Thursday, November 11  
For Veterans Day

• Thursday, November 25 and 
Friday, November 26  
For Thanksgiving

Upcoming Holidays
LACERA will be closed on:

Planning for retirement is an 
exciting time. Unfortunately, it is 

also a time when scammers can try 
to exploit you. Whether through 
emails, spoofed websites, text 
messages, or unsolicited phone 
calls, these groups pose as 
retirement professionals to get you 
to give up your information. This is 
called phishing, and common 
examples of this scam include:

• Communication sent from a 
company not affiliated with 

LACERA requesting you to  
pay a “fee” associated with 
your retirement benefit or for 
other activity that you 
conduct with LACERA. 

• Communication sent from a 
company not affiliated with 
LACERA requesting you to 
schedule a retirement 
counseling appointment.

LACERA will never call you to ask 
you to pay a fee. If we reach out 
regarding payment, we will mail 
you a notification letter. To schedule 
a retirement appointment, simply 
visit lacera.com to access the online 
appointment system, or call 800-
786-6464 to talk to a Retirement 
Benefits Specialist.

FRAUD ALERT
Be Careful of 
Scammers Looking 
for Your Retirement 
Information
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