LACERA RETIREE HEALTHCARE BENEFITS ENROLLMENT

When You Travel:

If you plan to travel, you should be
prepared in the event you or someone in
your family needs medical care. To locate a
contracted provider while traveling within
the United States, contact Customer Service
at 1-800-284-1110 or search online at
anthem.com/ca. To locate a doctor or
hospital, or to obtain medical assistance
while traveling outside of the United States,
contact the BCBS Global Core Service
Center at 1-800-810-2583 or search online
at bebsglobalcore.com.

Indemnity Plans

If you enroll in Anthem Blue Cross | or I,
your benefits are the same no matter
where you incur charges for treatment.

Be sure to carry your Anthem Blue Cross
identification card with you to verify your
coverage. You should also take an Anthem
Blue Cross claim form with you, have it
completed by the physician who treats you,
and obtain a receipt for the charges. You
may need to pay the bill and file a claim for
reimbursement when you get home.

If you enroll in Anthem Blue Cross I,

you should carry your Anthem Blue

Cross identification card with you to

verify coverage. If you travel to a foreign
country where Medicare benefits are not
available, Anthem Blue Cross Il will provide
benefits for emergency care for situations
considered life-threatening, and of sudden
and unexpected onset. You should carry an
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Anthem Blue Cross claim form with you, have
it completed by the physician who treats you
and obtain receipts for all charges incurred.
You may need to pay the bill and file a claim
for reimbursement when you get home.

If you are an Anthem Blue Cross Prudent
Buyer Plan member, you should always
carry your identification card. If you receive
treatment from a Prudent Buyer physician

or hospital, you will pay less than if you use
a non-Prudent Buyer physician or hospital.

If you travel to a foreign country, Anthem
Blue Cross Prudent Buyer will provide
benefits for emergency care for situations
considered life-threatening, and of sudden
and unexpected onset. You should carry an
Anthem Blue Cross claim form with you, have
it completed by the physician who treats you
and obtain receipts for all charges incurred.
You may need to pay the bill and file a claim
for reimbursement when you get home.

HMOs/Medicare Advantage Prescription
Drug Plans (MA-PD)

Emergency services received outside of

the plan are covered only if the situation

is considered life-threatening. You need to
obtain an itemized statement of treatment,
including diagnosis and expenses from the
attending physician, and contact your plan
immediately.
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If you are a member of Kaiser Permanente
or Kaiser Permanente Senior Advantage,
you can obtain a special travel kit containing
forms and information for medical emergencies.
You can pick it up at any Kaiser Permanente
medical center, or by contacting the Kaiser
Permanente Member Services department.

Before you travel, we recommend that you:

e Consult your doctor if you need to
manage a medical condition during your
trip.

« Refill your eligible prescriptions and
contact lenses at least 1to 2 weeks before
you leave.

+ Make sure your immunizations/flu shots/
COVID-19 boosters are up to date and get
tested for COVID-19, if necessary.

* Register on kp.org and track/manage
your care online.

» Create a new medical record number
for your travel area. Visit the Kaiser
Permanente support center or call
the Away from Home Travel Line at
951-268-3900 (TTY 711).

* Get the Kaiser Permanente mobile app to
stay connected. You can also bookmark
kp.org/travel.

 Consider getting extra travel insurance.
Call the Away from Home Travel Line at
951-268-3900 (TTY 711).

* Find out what emergency/other medical
services are available where you’re going.
For emergency or urgent care, you may
need to pay a copay, coinsurance, or
deductible, or you may be asked to pay
upfront for services you receive. Visit the
How to get reimbursed for care after you
travel page.

If you are a member of UnitedHealthcare

or UnitedHealthcare Medicare Advantage,
you should obtain care immediately if you
suffer an injury or sudden illness which must
be treated without delay to avoid death or
permanent damage to your health. You must
notify your primary care physician or Member
Services of your situation within 48 hours

(or as soon as possible).

In most cases, you will have to pay for

your treatment and submit the bill for
reimbursement. You may have to pay an
emergency room copayment ($50 for
UnitedHealthcare; $50 for UnitedHealthcare
Medicare Advantage), which is waived if you
are admitted to the hospital. Follow-up care
is only covered if it is coordinated by your
primary care physician.

You may have to pay an emergency room copayment of
$50, which is waived if you are admitted to the hospital.
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If you are a member of Cigna Network
Model Plan, you and your eligible
dependents are covered whenever and
wherever an emergency may occur’. If you
are treated in a participating physician’s
office, you pay a small copayment. There

is no charge for treatment in a hospital
emergency room, an urgent care facility or
a non-participating physician’s office, or for
transportation to the hospital by ambulance.

You will have to pay for services and then

be reimbursed, so be sure to keep a copy

of the itemized bill. If you are admitted to
the hospital or need more treatment, you
should call your primary care physician within
48 hours. Your primary care physician will
arrange for follow-up treatment and direct
you to a local Cigna Healthcare provider in
the city you are visiting.

If you are a member of SCAN Health

Plan, you should obtain medical treatment
immediately in a life or health threatening
emergency. You must notify your primary
care physician or Member Services of

your situation within 48 hours (or as soon
as possible). In most cases, you will have to
pay for your treatment and submit the bill
for reimbursement. You may have to pay an
emergency room copayment ($25), which
will be waived if you are admitted to the
hospital. Follow-up care is only covered

if it is coordinated by your primary

care physician. In case of an emergency,
SCAN offers worldwide coverage. You

will have to pay for services and then be
reimbursed, so be sure to keep a copy of the
itemized bill.
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https://healthy.kaiserpermanente.org/southern-california/get-care/traveling/after-your-trip

